
Approaching The Teacher 

 

There are moments when, as a parent, we want to be able to 

approach our child’s teacher with a question, concern or 

wondering. 

 

Then, we get to the door and suddenly it seems difficult.  The 

teacher may seem busy, unapproachable or impatient.  We then 

perhaps begin to question how important the question or concern 

might be.  Or, we imagine in our minds that the question or 

concern is not important enough to warrant the teacher’s time.  

Or, we attempt to approach and the teacher makes us feel like we 

are not welcome. 

 

First, let me say that if any of the above has happened to you, 

you are not alone.  It is actually quite common for parents to feel 

apprehensive about “taking a teacher’s time”. 

 

Second, let me tell you how important it is to persevere.  If you 

have a question, concern or wondering about your child’s progress, 

you need to keep trying.  Your child is far too important.  If you 

do persevere, you might find yourself quite pleasantly surprised. 

 

For the most part, teachers are delighted to hear from a parent 

about a child in his/her class.  If you have felt apprehensive 

about approaching or have felt “shut down” by a teacher, you are 

probably not choosing the right moment.  Or, there is some 

underlying tension that needs to be discussed.  Keeping quiet is 

certainly not the way to go. 

 

 

Here are a couple of tips to help you receive a positive response 

from your child’s teacher: 



1) Try not to approach a teacher at the beginning of a day, 

during the day or at any time when the children are present 

and require the teacher’s attention.  During these times, a 

teacher’s attention is very much focused on making sure the 

needs of the children are met.  Teachers will generally find 

it difficult to divide his/her attention, and for the most 

part, the children will take priority. 

 

2) If a teacher seems busy or preoccupied, it is probably true 

that s/he IS busy or preoccupied.  In a teacher’s day much 

goes on and most of what is going on is behind the scenes.  

S/he is probably thinking about the meeting s/he is not at, 

the report cards that need to get written, the planning that 

needs to happen for the next day, the conversation that has 

not happened with a parent or colleague, etc. 

 

3) To get a teacher’s full attention, I would suggest that you: 

 

 Send a note in your child’s backpack or planner 

requesting a phone call at the teacher’s 

convenience.  Provide information that will help your 

child’s teacher get in touch with you, such as 

relevant phone numbers, your name, a good time to 

call, etc.  Be sure to provide a little bit of 

information about why you would like to talk.   

 

 Or, at the end of the day, hang around until all of 

the children have been connected with a parent and 

request a moment of the teacher’s time to express 

a desire to meet privately.  Once the day is over 

and the children have been dismissed, it is much 

easier for the teacher to focus totally on your 

individual situation.  S/he is much more likely to 



take in what you have to say.  At this point, 

communicate that you would like to set up an 

appointment to meet at a mutually convenient time.  

Communicate a general idea of what you would like 

to discuss. 

 

 Another option is to phone the school office and 

leave a message for the teacher to get back to you.  

Most of the time a teacher will be more than happy 

to return a call.  Generally, teachers are very 

interested in their student’s progress and welcome 

the opportunity to collaborate with parents to help 

find a way to do the best they can for each 

individual darling that comes to them each day. 

 

 If the above steps don’t work, and/or you find 

yourself feeling “shut down”, find an opportunity to 

express your feelings to the teacher.  A private 

moment is usually best to begin such a talk.  Open 

and honest communication is always the best policy. 

 

 If you are still feeling like you have not been heard 

and you have taken all of the above steps, try 

contacting the principal or Head Teacher to 

express your concerns.  Administration is well 

trained in helping soothe difficult or uncomfortable 

situations. 

 

 The most important point made here is to keep 

trying until you are happy with the results.  Your 

child is far too important and you deserve to be 

heard.  Your voice is an important one and can make 

a difference in the progress of your child. 


